
CONFIDENTIAL | © 2002-2011 Nuance Communications, Inc. All rights reserved.  ENTERPRISE SOLUTIONS 1 

November 2011 



CONFIDENTIAL | © 2002-2011 Nuance Communications, Inc. All rights reserved.  ENTERPRISE SOLUTIONS 2 

Voice Biometrics Twitter Survey 

Users are at risk by using the same login credentials across multiple 
accounts 

80% of users have the same credentials across all of their accounts 

professional accounts. 
67% of users have more than 11 usernames and passwords 
With 9% of users having more than 50 usernames and passwords 

Users have to reset their login credentials between 1 and 5 times per 
month 

67% of users have to reset their login credentials an between 1-5 times 
per month  losing valuable time 
Unlike passwords and other log-
their voice 

Voice biometrics is preferred by 77% of users if it is more secure than 
a typical login and password  
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How many user names and passwords do you have   
for personal and work purposes? 

Do you reuse the same password for different accounts? 

How often do you forget a password and have to reset it? 

67% of users forget there  
passwords up to 5 times a month  

67% of users have over 
11 different Login/PW 
combinations 

80% of users use the 
same password across 
all of their accounts 
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Have you ever been unable to access important  
 

-in information? 

Which would you prefer to verify your identity? 

 
if it meant that it would provide tighter security? 

61% of users would prefer to use  
a combination of  
voice and password/PIN 

An overwhelming 77% of users  
would prefer to use a voice  
biometrics if it provided  
tighter security 


